
 

 37 
  

Mercedes-Benz Intelligent Drive in the New S-Class 
Mr. Dieter Jacob 
General Manager Central Service 
Mercedes-Benz (Thailand) Limited 
E-mail: dieter.jacob@daimler.com 
 
Biography 

Mr.Dieter Jacob is a head of Central Service in Mercedes-Benz Thailand. He 
developed and studied automotive technology within in after sales organization 
Mercedes-Benz; later on he worked in the interfaces function customer orientation for 
production areas in technical planning MB Stuttgart before he took over the 
assignment MBAG as head of Quality Management CKD plant in Thailand. His 
passion and understanding of main challenge are transfered and understanding of 

customer orientation in technique and developments.   

 
 
 
 
 
 
 
 
 
 
 
 
 


